
Frequently Requested Information 
 

A-Plus Loss History Report (http://www.iso.com/index.php?option=com_content&task=view&id=865&Itemid=577 ) 

Better Business Bureau (www.utah.bbb.org)     800-456-3907 / 892-6009 
C.L.U.E. (www.choicepoint.com)       800-456-6004 
Consumer Protection  - Utah (www.dcp.utah.gov)    800-721-7233 / 530-6601 
Consumer Protection – FTC (www.ftc.gov/bcp)     877-382-4357 
Consumer Reports.org (http://www.consumerreports.org ) 
Division of Commerce (www.commerce.utah.gov)    877-526-3994 / 530-4849 
DMV/Tax Commission (www.dmv.utah.gov)     800-368-8825 / 297-7780 

Financial Responsibility        965-4393           
DOPL-Dept. Occupational and Professional Licensing (www.dopl.utah.gov) 530-6630 
DOT- Dept of Transportation- State & Federal (www.dot.utah.gov)  965-4029 
FICO Score - FAIR ISAAC (www.fairisaac.com)     612-758-5200 
Federal Citizen Information Center (www.firstgov.gov)    800-688-9889 
Federal Trade Commission (www.ftc.gov)      877-382-4357/ 202-326-2222 
 Fair Credit Reporting Act (www.ftc.gov/bcp/menus/consumer/credit/rights.shtm ) 
 Fair Debt Collection Practices Act (www.ftc.gov/bcp/conline/pubs/credit/fdc.shtm ) 

Financial Institutions  (www.dfi.utah.gov)      538-8830 
Financial Institutions – National Banks (www.occ.treas.gov/aboutocc)  202-874-5000 
Fraud Division  (www.insurance.utah.gov/FraudDiv)    877-372-8315 
Guaranty Association – Property & Casualty - Claim Administration  984-1847 
Identity Theft (www.idtheft.utah.gov)      281-1200 
Independent Insurance Agents Assoc (www.iiau.org)    269-1200 
Insurance Commissioners of other States (http://www.naic.org/documents/members_membershiplist.pdf) 

Insurance Companies in Liquidation (www.utinsreceivers.org) 
Insure.com (www.insure.com) 
Insurance Information Institute (www.iii.org)   
Insurance Rating Firms 
      A.M. Best Company (www.ambest.com) 
      Standard & Poor’s (www.standardandpoors.com) 
      Weiss Ratings, Inc. (www.weissratings.com ) 
      Fitch Ratings (www.fitchratings.com) 
      Moodys (www.moodys.com) 
Insurance Services Office (www.iso.com) 
Insweb.com (www.insweb.com) 
Labor Commission         800-222-1238/ 530-6800 
 (Wages Claims, Industrial Accidents, Anti- Discrim, Safety, Policy, OHSA) 
NAIC - National Association of Insurance Commissioners     816 842-3600 
National Flood Insurance – FEMA (www.floodsmart.gov)   800-638-6620 
NICB – National Insurance Crime Bureau (www.nicb.org )       
  
Real Estate Division (www. realestate.utah.gov)     530-6747 
Risk Management (State Property/Liability Claims)    538-9560 
Rocky Mountain Insurance Information Association (www.rmiia.org ) 
Small Claims Court (www.utcourts.gov)      Based on jurisdiction 
State Legislature:      House  (www.le.state.ut.us/house )    538-1029 
                                    Senate  (www.utahsenate.org/perl/spage/index.pl ) 538-1035 
Surplus Lines Assoc.         944-0114 
Utah Legal Services (Seniors over 60 years and low income)   800-662-4245 / 328-8891 
Utah State Bar Assoc. (www.utahbar.org)      800-698-9077 / 531-9077 
                        Lawyer Referral service          531-9075 


